UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

THI TRAN KIM LONG Poc 1ap - Tu do - Hanh phuc
S6: 388 /KH-UBND Kim Long, ngay28 thdang 02 nam 2025
KE HOACH

Trién khai thuc hién md hinh hd tre' sir dung dich vu cong truc tuyén
6 tru sé khu pho trén dia ban thi tran Kim Long

Thuc hién Thong bao sé 68/TB-UBND ngay 17/02/2025 cia UBND huyén
Chau buc vé viéc két luan tai Hoi nghi tong két cong tac Thi dua, khen thuong; cong
tac Cai cach hanh chinh, Chuyén doi s6, B¢ 4n 06/CP ndm 2024 va trién khai phuong
huéng, nhiém vu trong tim nim 2025; Quyét dinh 30 2244/Qb-UBND ngay
20/8/2024 cua Uy ban Nhan dan tinh Ba Ria — Viing Tau vé viéc trlen khai cac giai
phap dé nang cao chat luong, hiéu qua str dung dich vu cong truc tuyén cho cac so,
ban, nganh, UBND cip huyén, cip xa nim 2024;

Can ctir Quyét d;nh’so 480/Qb-UBND ngay 26/12/2024 cua UBND xa Kim
Long (nay la UBND thi tran Kim Long) vé viéc ban hanh ké hoach cong tac Cai cach
hanh chinh nam 2024 trén dia ban xa Kim Long.

Uy ban nhan dan thi tran Kim Long xay dung Ké hoach trién khai thuc hién
mé hinh hd trg sir dung dich vu cdng truc tuyén & tru so khu phé trén dia ban thi tran
nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Bay manh trién khai thuc hién, sir dung dich vu cdng tryc tuyén tir xa trong
dang ky giai quyét thu tuc hanh chinh.

- Nang cao chat lugng dich vu cong tryc tuyén (DVCTT), thanh todn truc
tuyén, cac tién ich khac trén Cong dich vu cdng tinh Ba Ria-Viing Tau va Hé thong
thong tin mot cira dién tu.

- Gan trach nhiém cua Nguoi dimg dau va nang cao nhan thic, trach nhiém cua
ddi ngli can bg, cong chac va nguoi hoat dong khdng chuyén trach thi tran.

- Cai thién chat luong dich vu cong, giam tiéu cyc, phién ha, thoi gian, chi phi
cua ngudi dan va doanh nghiép khi giai quyét thu tuc hanh chinh; tao méi trudng
kinh doanh binh dang, théng thoang thuan lgi, minh bach, gép phan thic day phat
trién kinh té - x4 hoi trén dia ban thi tran.

- Tang cuong su tham gia cua ngudi dan, doanh nghiép va cac to chic xa hoi
trong trién khai va giam sat qua trinh thuc hién thu tuc hanh chinh tai Bo phan Tiép
nhan va Tra két qua thi tran.
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-Thiic day qua trinh Chuyén do6i sb tai dia phuong, dua nguoi dan [én moi
trurong so, st dung nén tang so, cong ngh¢ so.

2. Yéu cau

- Nguoi dan, doanh nghiép thuc hi’én dich vu cdng truc tuyén ngay tgi nha, tru
so doanh nghiép. Do do, UBND thi tran tang cuong cong tac hudng dan mo tai
khoan, huéng dan st dung dé viéc thuc hién dich vu cbng truc tuyén tir xa dat két
qua.

- T6i thiéu 90% ho so TTHC duge nguoi dan, doanh nghigp thyc hién tryc
tuyen tir xa (thyc hién nop ho so mei luc moi noi thong qua Cong Dich vu cdng quoc
gia ma khéng can dén tai Bo phan Tiép nhan va Tra két qua thi tran).

I1. NOI DUNG THUC HIEN

1. Ting cudng cong tac tuyén truyén viéc cung ing DVCTT dén ddi ngii
can bg, cong chirc, nguoi hoat djng khong chuyén trach thi tran, Truéng cac
khu pho, To cong nghé so cong dong cac khu pho va ngwoi dan, doanh nghiép:

- Nhiém vu:

+ Tiép tuc thdng tin tuyén truyen ve huang dan quy trinh thuc hién; loi ich cia
viéc st dung DVCTT va viéc giai quyet ho so TTHC truc tuyen trén Dai truyén
thanh thi tran, Tgang thong tin di,én tir, cac nhom Zalo diéu hanh khu phé, tdo dan cu,
trang Zalo ket noi toan dan thi tran Kim Long, cac trang mang xa hdi dé tuyén truyen
dén nguoi dan, tao su dong thuan, hiéu trng lan truyén trong thuc hién DVCTT.

+ Thong tin tuyén truyén, tich cuc huéng dan nguoi dan, doanh nghiép sir
dung ket qua “Chung thuc ban sao dién tu tir ban chinh theo quy dinh tai Nghi dinh
s0 45/2020/ND-CP ngay 08/4/2020 cua Chinh phu” dé thuc hién nop ho so thong qua
DVCTT trén Cong Dich vu cong Quoc gia.

- Cbng chuc thyc hién: Cong chic Van hoa-xa hoi.
- Céng chic phdi hep: Céc cdng chirc chuyén mon.
- Thoi gian thyc hién: Bat dau tir ngay 28/02/2025.
2. Huéng din nguoi dan sir dung dich vu cong truc tuyén tai tru sé khu
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pho:

- Nhiém vu: Huéng dan nguoi dan cai dat tao tai khoan ca nhan, sir dung dich
vu cOng truc tuyen; st dung va tuong tac vdi chinh quyén qua cac nén tang so duoc
co quan nha nudc trien khai.

- Thuee hién: T6 c6ng nghé sé cong dong khu phé.
- Phéi hop: T cdng nghé sb cong ddng thi tran.
- Thoi gian thyc hién: Bat dau tir ngay 28/02/2025.
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3. Nguén nhan luc thyc hién: To6 cong nghé sé cong dong khu phd.
4. Trang thiét bi:
- Nhiém vu:

+ Truong cac khu pho trang bi bo may vi tinh dé ban (co két ndi webcame)
trén tinh than van dong ngudn tai tro x& hoi hoa.

+ Két ndi mang internet: Tir ngudn ngan sach nha nuéc.
- Thuee hién: Truong cac khu phd.

- Phéi hop: Cong chirc Tai chinh-ké toén.

- Thot gian thuc hién: Thang 3/2025.

5. Kinh phi thgc hién:

- Nhiem vu:

+ Truong céc khu pho can d6i tir nguon kinh phi hoat dong dé hd trg To cong
ngh¢ so cong dong khu pho thuc hién.

+ UBND thi tran xem xét hd tro T6 cong nghé s6 cong dong khu pho thuc hién
mé hinh hd tro ngudi dan sir dung dich vu cong truc tuyén & try sé khu phd theo kha
ning can d6i ngan sach cua dia phuong.

- Thyee hién: Cong chie Tai chinh-ké toan; Truong céc khu phé .
- Phéi hop: T6 cdng nghé sb cong dong thi tran.

- Thoi gian thyc hién: Thang 3/2025.

6. To chirc tap huin, hwéng din

- Nhiém vy: Huéng dan To cong nghé s6 cong dong khu phd céch cai dat tao
tai khoan ca nhan, st dung dich vy cong truc tuyén; st dung va tuong tac vai chinh
quyén qua cac nén tang sé duoc co quan nha nudc trién khai.

- Thire hién: T6 cong nghé sb cong dong thi tran.
- Phéi hop: T6 cdng nghé sb cong ddng khu phd.
- Thot gian thyc hién: Thang 3/2025.

111. THOI1 GIAN THUC HIEN

, :rhb"i gian thuc hién md hinh hd trg DVCTT & tru so khu phé trén dia ban thi
tran bat dau tir ngay 28/02/2025.

IV. TO CHUC THUC HIEN

1. P& nghi céan bd, cong chirc, ngudi hoat dong khdng chuyén trach thi
tran va Cong an thj tran:
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Guong mau, di dau trong viéc sur dung dich vu cdng truc tuyén khi c6 ho so
tha tuc hanh chinh phat sinh; dong thoi van dong nguoi than, nhan dan noi cu tr
cung tham gia thuc hién.

2. COng chirc Van héa-xa hoi:
Tang cuong cong tac tuyén truyén DVCTT dén toan thé can bo, cong chuc,

nguoi hoat dong khong chuyén trach thi tran, nguoi dan va Doanh nghiép véi nhiéu
hinh thtc da dang, ngan gon va dé hiéu.

Thong bao dén nguoi dap mo hinh hd trg sur dung dich vu,cc‘)ng truc tuyén &
tru s& khu pho cia UBND thi tran Kim Long dé Nhan dan dugc biét.

3. Cong chirc chuyén mon 1am viéc tai B§ phan tiép nhan va Tra két qua
thi tran:

- Thyc hién viéc tiép nhan va thu ly giai quyét ho so TTHC tryc tuyén theo
quy dinh.

- Thyuc hién ching thuc ban sao dién tur tir ban chinh t,rén Cérjg dich vu c()ng
cua tinh theo Nghi dinh s6 45/2020/ND-CP cua Chinh phu; so hoa két qua giai quyét
thu tuc hanh chinh va thanh toan truc tuyen theo quy dinh.

4. Cong chire Vin phong-thong ké (ba Bli Thi Huong):

- Theo QFJi‘két qua thuc hién md hinh hé tro st dung djch vu cOng truc tuyén &
tru s¢ khu pho, 16ng ghép béo cdo dinh ky hang thang, quy veé cong tac CCHC cua
UBND thi tran vé UBND huyén theo dung thoi gian quy dinh;

- Lap duy tru kinh phi trinh UBND thj trn xem xét hé trg dé hoan thanh cac
nhiém vu dé ra theo ké hoach.

5. Cdng chitc Tai chinh-ké toan:

_ Chu dong can doi kinh phi, tham muwu UBND thj tran chi h trg viéc huong
dan st dung DVCTT tai tru s& khu pho va cac diéu kién can thict khac tai Ké hoach
nay.

6. Cong an thi tran:

Phoi hop thuc hién dich vu cang truc tuyén doi véi cac dich vu cong thiét yéu
thuoc Dé an 06 trén Cong dich vu QUOC gia. Long ghép thuc hién cd hiéu qua ke
hoach trién khai thuc hién mé hinh T6 cong tac trién khai Dé &n 06, T cong nghé sb
cong ddng, Poan thanh nién hudng dan thuc hién dich vu cong truc tuyén tai dia ban
dan cu (T cong tac trién khai D& &n 06 thi trin da ban hanh Ké hoach sé 127/KH-
DAO06 ngay 21/01/2025).

7. Pé nghi Uy ban MTTQVN thi tran va cac té chic chinh tri-x4 hai thi
tran:
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Pay manh cong tac thdng tin, tuyén truyén, huéng dan nguoi dan, Doanh
nghiép st dung dich vu cbng truc tuyen bang nhiéu hinh thic phu hop nham nang
cao nhan thuc cua Poan vién, Hoi vién va Nhan dan, dac biét la tai cac khu pho va to
dan cu.

8. To cong nghé sé cong dong cac khu pho:

Phéan cong cAc thanh vién trong To truc tai tru s6 khu pho vao céc ngay ¢o dinh
trong tuan dé thuc hién ho tro st dung DVCTT khi nguoi dan dén lién hé. Thoi gian
thuc hién trudc ngay 28/02/2025.

9. Trudng cac khu phé:

- Thong tin, tuyén truyén, huéng dan nguoi dan, Doanh nghiép st dung dich
Vu céng,truc tuyen; Thong bao den nguoi dan m() hinh ho trg sir dung dich vu cong
truc tuyen o tru so khu pho dé Nhan dan dugc biét.

- Thyc hién viéc hd tro, giam sat hoat dong cia To cong nghé s6 cong dong
trong viéc huong dan nguoi dan, Doanh nghiép st dung DVCTT tai tru sé khu pho.

- T6 chie van dong ngudn xa hoi hoa hodc cac nguon van dong hop phap khac
trén tinh than cdng khai, minh bach dé trang bi bo may vi tinh dé ban (c6 két ndi
Wepcame) phuc vu hd tro ngudi dan sir dung dich vu ¢ong truc tuyén & tru so khu
pho.

Trén day 1a ké hoach trién khai thuc hién md hinh ho tro sir dung DVCTT ¢ tru
so khu phd trén dia ban thi trin cua Uy ban nhan dan thi tran Kim Long. Trong quéa
trinh to chuc thuc hién, dé nghi cdng chire, NHDKCT thi tran c6 lién quan, T6 cong
nghé sé cong dong thi tran, T6 cdng nghé sé cong dong khu phd va Truong cac khu
phd c6 phat sinh kho khan, vudng mac thi kip thoi bao céo vé UBND thi tran dé xem
xét, diéu chinh, bd sung Ké hoach cho pht hop.

Noi nhan:

- Thuong truc Bang uy;

- Thudng tryc HDND thi tran;

- Chu tich, cac PCT.UBND thj tran; ,
- UBMTTQVN va cac t6 chice chinh tri-xa hoi thi tran;
- CBCC va NHDKCT thj tran;

- Cong an x4 thj tran;

- T6 ¢6ng téc trién khai DAOG thi tran;

- T6 ¢dng nghé s6 cong dong thi tran;

- T6 cong nghe s6 cong dong khu phé;

- Truéng cac khu phd;

- Trang thong tin dién tir thi tran;

- Luu: VT-Huangvp.

Uyén Tuén Son
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